Account No:

Ballinasloe Credit Union
(Our Lady of Lourdes) Limited

Web Terms and Conditions

Access to this Site and the use of information contained on it is governed by the terms and
conditions set out below. These terms and conditions are important and are for the protection
of both you and the Credit Union. Please take the time to read the terms and conditions
carefully. Please note that references to “we” mean Ballinasloe Credit Union Limited and our
associates.

Ballinasloe Credit Union Limited is regulated by the Financial Regulator.

1. This Site is established in Ireland in accordance with the laws of Ireland and will be governed by
the laws of that country. When you use the Site, you accept that your use of the Site and any
information on the Site, will also be governed by the laws of Ireland and if any claim or dispute arises
from your use of the Site or any of the information on it, you agree that the Irish courts will have
exclusive jurisdiction over all such claims or disputes.

2. We have provided the contents of this Site for your information only. The distribution of information
on the Site may be restricted by local law or regulation in certain jurisdictions. This information is not
intended for distribution to, or use by, any person or entity in any such jurisdiction and persons
accessing these pages should inform themselves about and observe any such restrictions. If you are
in any doubt as to whether this Site can be lawfully used by you please do not proceed further.

3. Information about some of the products and services on this Site is subject to specific restrictions
concerning the persons to whom such information may be made available. Details of such restrictions
are set out on the pages to which they relate and you should read those details carefully before
proceeding to the rest of the relevant page. 4. Information about some of the products and services
on this Site are subject to additional Legal Notices and Warnings. These notices and warnings are
important and are for the protection of both you and us. Please take the time to carefully read all
Legal Notices and Warnings on the pages of this Site that you visit.

5. We have given the information on the Site in good faith. We have taken the information from trade
and other sources believed to be reliable. Although we have made all reasonable efforts to ensure
that all of the information on the Site is accurate at the time of inclusion, we do not represent that this
is the case and it should not be relied upon as such. Please note that we may update or alter the
information on this Site at any time without giving notice of the alterations. Any opinions and estimates
expressed reflect our judgment at the date given and are also subject to change without notice.
Accordingly you agree not to hold us responsible for any inaccuracies or omissions. If you do not
understand or if you have any queries on any of the information on the Site, we recommend that you
consult a professional financial adviser.

6. The information contained in this Site is not an invitation or offer to invest in the shares of
Ballinasloe Credit Union Limited, or any other product or service or otherwise deal in these or enter
into a contract with us or any other company. The information provided should not be relied upon in
connection with any investment decision.

7. Please note that the sending of personal information via email Over the internet may not be secure
and can be intercepted by third parties or incorrectly delivered. You should not divulge personal
information over the internet unless you are using a secure or encrypted communications technology.



8. Some pages on this Site contain hypertext links to web sites not maintained by us. You are
reminded that when you enter other web sites via such hypertext links, you will not be subject to these
terms and conditions and you will not benefit from the protections afforded to you in using our Site.
We will not be liable in any way for the content, availability or use of such linked web sites and you
use such links entirely at your own risk.

9. No third party is permitted to link any other web site to this Site without obtaining our prior written
consent.

10.Access to and use of this Site is at the user’s own risk and we do not represent or warrant that the
use of this Site or any material downloaded from it will not cause damage to property, including but
not limited to loss of data or computer virus infection. In no event do we accept liability of any
description including liability for negligence for any damages whatsoever resulting from loss of use,
data or profits arising out of or in connection with the access, use or performance of this Site or any of
its contents.

11.The information contained in this Site is for information purposes only. Whilst every care has been
taken in their preparation we do not make any warranties or representations as to their completeness,
accuracy or reliability of the contents of this Site. We neither accept nor assume any responsibility to
you in relation to the contents of this Site.

12.The contents of this Site, including these terms and conditions, are subject to change by us without
notification. The information in this Site may be updated from time to time and may at times be out of
date. We accept no responsibility for keeping the information in this Site up to date or liability for any
failure to do so.

13.Copyright in the Site and the information set out on it belongs to us and may not be copied,
transmitted or reproduced without our prior consent.

14. Email Policy; Please remember Ballinasloe Credit Union NEVER asks members to enter their Pin
or pass phrase or any other personal web access login details or user access codes through email. If
you receive an email requesting this information please ignore the email and contact Ballinasloe
Credit Union Ltd., immediately at 090 9643179.

Online lending terms and conditions;

These terms and conditions apply to all personal term loans. All borrowers will receive a loan
agreement from Ballinasloe Credit Union at the time of the loan application. The loan agreement will
provide the borrower with detailed information on all the Credit Union’s lending terms and conditions.
For a full copy or for more information please write to Ballinasloe Credit Union, Main St., Ballinasloe,
Co Galway

Name: Account No:
(Block Capitals)

Signature:

Date:




Ballinasloe Credit Union
(Our Lady of Lourdes) Limited

Request for Fund Transfer / Bill Payment facility online
| wish to apply for the Fund transfer / bill payment online service.

I confirm that | have received a copy of the Terms & Conditions and agree to be bound
by them.

| understand

It may take up to 3 working days to transfer funds online due to the bank clearing system

It is my responsibility for errors in the transfer if incorrect details are entered

Transfers and payments will not be reflected immediately on my account or statements, as they
require time to process and be validated through the system

A transfer may not always be approved if the funds are locked

Name (Block capitals):

Account No:

Signature:

Date:

In order to be able to transfer funds from your Bank or Building Society account to your
Credit Union account online you will need to complete the

Mandate for lodging money online into the Credit Union from a
Bank/Building Society.



Ballinasloe Credit Union
(Our Lady of Lourdes) Limited

Mandate for lodging money online into the Credit Union from a
Bank/Building Society

This form to be completed in order to instruct your Bank to make payments directly from your
bank or building society account, to your credit union account, at your request from the online
section of Ballinasloe Credit Union website, www.ballinasloecreditunion.ie .

Please complete parts 1 to 4, sign where indicated and return to Ballinasloe Credit Union to
instruct your bank to make payments directly from your accounts to:

Ballinasloe Credit Union(Our lady of Lourdes) Limited, Main St., Ballinasloe.

Originators Identification Number | 302499

1. Please write the name and full postal address of your bank and branch.

3. Sort Code Account Number

4. Credit Union Account NUMDEr......ccovuveeriiiiiiiieeeeeeeeine,

Instructions to your bank/building society.

¢ linstruct you to pay direct debits from my account at the request of Ballinasloe Credit Union
(Our Lady of Lourdres) Limited, Main St, Ballinasloe.

e The amounts are variable and may be debited on various dated.

e | will inform the bank in writing if | wish to cancel this instruction.

e | understand that if any direct debit is paid which breaks the terms of this Instruction, the bank
will make a refund.

¢ Banks may decline to accept instructions to pay direct debits from some types of accounts.



